° Business Coach/Advisor Professional ~
I N E Indemnity and Public Liability Insurance CGU
INSURANCE MADE EASY Proposal Form :

BROKERS SINCE 1992

ABN 63 095 849 497 AFSL No. 285920
PO Box 1350, Upwey, Vic. 3158
Tel: 03-9757 8181 Fax: 03-9757 8191

e Answer all questions. Blanks &/or dashes, or answers ‘known to underwriters or brokers’ or ‘N/A’
are not acceptable & will delay consideration of this proposal.

o If there is insufficient room to complete a question, please attach a signed & dated addendum.

e Any documents attached to the proposal form are part of this proposal.

o Where appropriate, please tick the yes or no box which best indicates your reply.

Your Details

1. Name:
Full legal name of each natural person & incorporated body to be insured
as well unincorporated business ortrading names. (a) Date(s) of Commencement.

Trading Name:

(b) Are you registered for GST purposes? No [ ]Yes [ | Whatisyour ABN? |
2, Contact Person Job Title

Telephone No. / Mobile | | Email |
3. Address |

Your Professional Activities

4. Sum Insured Professional Indemnity $5,000,000

5. State fully the professional services provided by your business

List of Full Business Activities % of Turnover

Business Coaching

Advisory Board

Human Resources

HR Recruitment

Other, please specify

(a) Advisory Board Members (List of Accepted Duties):

Act as the clients trusted advisor

To only serve clients you are competent to service

To use the intellectual property of your client in a responsible and respectful manner
Engage only in practices which are legal and ethical

Monitor and feedback on risk and strategic issues

Monitor and feedback on corporate culture

Provide feedback on risk management

Provide feedback on compliance

Provide feedback on financial management and cashflow

Provide feedback on big picture strategy



Should you be part of or join a formal Board that situation will not be covered under this policy. You need to ensure for
a formal Board situation, that the company has Directors & Officers Liability or Management Liability insurance cover in
place for you in a formal Board situation.

(b) Business Coaches (List of Accepted Duties):

. Coaching Executive and/or Team Members in sales, marketing, client relations, internal processes,
administration and workflows, suitability of staff in specific roles, team building and facilitation, focus, leadership

. Assisting Executives with operations, sales, marketing and client relations services

. Sounding board time, hearing the executive’s challenges and asking questions to enable them to make relevant
decisions

. Simplistic overview of financial achievements & intentions (No advice or investment strategies)

. Introduction of new products and/or services

. Business Planning, accountability of actions, time-lines and progress

o Analysis of lead generation, commission rates, number of transactions, average $ sales, margins

. Benchmarking and analysing business performance (in the context of strategic alignment and employee activity

/ engagement) and then working with businesses to improve the alignment and resolve any deficiencies in a
structured, planned way

. Training of team, refining, delivery and distributions. Defining structure to maximise employee performance

D Introduction of social media, such as Facebook, Twitter, YouTube, LinkedIn etc.

o Culture defining and possible re-defining, evaluating ethos and spirit of the business

o Time Management and productivity

o Goal and vision accomplishment, clarified and mapped

o Work with business owners to identify and assist to mitigate risk areas in a business, primarily focussed on
HR/IR/OHS

. Recruitment consulting / employment conditions. Ensuring HR Systems are in place and understood by the
entire team

3 Referral to panel of industry segment specialists, i.e. Accountant, Lawyer etc.

. Behavioural Analysis

Special Note: Applies To Business Coaching & Advisory Board Services

Your cover includes provision for advice to your clients of a general nature only, however it is a condition that you are
duly qualified and experienced to provide advice in that specific area of business expertise. Where your client needs
specialist advice such as an Accounting, Bookkeeping, Taxation, Legal, Investment, Advanced HR Services (for a list of
acceptable duties, please contact our office) etc. you must not provide any advice, other than to recommend sourcing
specialist advice.

By ticking this box you confirm you have accepted and understood the listed duties of an advisory board member and
business coach after disclosing and listing your own business activities

6. Consultancy Work

Can you advise if you are doing any of this type of work, if so please provide full details.

7. Could you please advise if you are a member of any relevant industry associations or affiliated bodies and if so,
provide details

Current total number of staff (including principals)
Number of Principals (Directors)

Number of employees

Number of sub-contractors

® o 0 T D

Do sub-contractors have their own insurance?

JULL



9. Gross Professional Fees (last 12 months or for a startup

business est. next 12 months) $ | |
10.Percentage split of fees by state/territory
ACT NSW VIC QLD SA WA TAS NT Overseas
% % % % % % % % %
11. Are any of the following activities performed?
Consult on mergers, acquisitions, consolidations or divestitures? No Yes
Provide investment advice? No Yes

Broadform Liability
12. Sum Insured Public Liability

13. Number of premises from which the business operates

[ ] $5,000,000

[ ] $10,000,000
[ ]

14. Total Turnover |

$ |

Employment Practices Liability (only complete if you require this optional cover)
[ ] $500,000

15. Sub-limit required

Fidelity (only complete if you require this optional cover)

[ ] $100,000

Does the business and its subsidiaries:

[ ] $250,000

16. Sub-limit required

a) segregate duties so that no one person can request or authorise
(iyexpenditure or (ii) refund monies or (iii) refund goods?

b) segregate duties so that no one person can make payments and
reconcile bank statements?

c) segregate duties and system passwords so that no one person can
request and authorise the release of electronic funds transfers in respect of
the same transaction?

d) require all cheque requisitions and fund transfers over $5,000 to be
counter signed?

Within the last three years has the Client or any of its subsidiaries
discovered or suspected any employee of dishonesty, theft, burglary,
robbery, destruction to property or forgery losses?

Claims and Circumstances

16.Please answer the following questions after enquiry within your organisation.

No

No

No

No

No

[ ]
[ ] $1,000,000

[ ] $500,000

| ]Yes| |

\_‘Yes|_|

I:lYes |:|
|:|Yes|:|

[ JYes[ |

(a) In the last 5 years, have any claims been made, losses suffered, or negligence alleged against any entity
or Individual to be insured by this insurance; or have any circumstances which may give rise to a claim

loss suffered by any of these been notified to insurers?

No |:| Yes |:|

(b) Are there any circumstances not already notified to the insurers which may give rise to a claim against or
loss suffered by any entity or individual to be insured by this insurance?

No [ ]Yes[ |

(c) Are there any claims against previous practices which may give rise to a claim against or loss suffered by
Any entity or individual to be insured by this insurance?

No [ |Yes[ |

(d) Has any principal or staff member ever been subject to disciplinary proceedings for professional
Misconduct?

No |:| Yes |:|



Declaration

I/We hereby declare that:

My/Our attention has been drawn to the Important Notice accompanying this Proposal form and further
I/'we have read these notices carefully and acknowledge my/our understanding of their content by my/our
signature/s below.

The above statements are true, and I/we have not suppressed or mis-stated any facts and should any information
given by me/us alter between the date of this Proposal form and the inception date of the insurance to which this
Proposal relates I/we shall give immediately notice thereof.

I/we agree that, by submitting this form, the personal information I/we provide to CGU Insurance Limited in this
form or otherwise may be collected, held, used and disclosed in the manner set out in the CGU Privacy Policy
found at www.cgu.com.au/privacy, including for processing this application and providing me/us with cover.

I/We also confirm that the undersigned is/are authorised to act for and on behalf of all persons who may be
entitled to indemnity under any policy which may be issued pursuant to this Proposal form and I/we complete this
Proposal form on their behalf.

To be signed by the Chairman/President/Managing Partner/Managing Director/Principal of the
association/partnership/company/practice/business.

Signature

/ / / /
Signature Date Signature Date
Name: - Printed Please Name: - Printed Please

It is important the signatory/signatories to the Declaration is/are fully aware of the scope of this insurance so that
all questions can be answered. If in doubt, please contact your insurance broker since non-disclosure may affect
an Insured'’s right of recovery under the policy or lead to it being avoided.



http://www.cgu.com.au/privacy
http://www.cgu.com.au/privacy

IME®

INSURANCE MADE EASY

BROKERS SINCE 1982

An Important Notice to the Applicant
‘Claims Made’ Contracts of Insurance

Please read and retain in your file

The proposed insurance is issued on a ‘claims made’ basis.
This means that the policy responds to:

1. claims first made against the insured during the policy period and notified to CGU Professional Risks
during that policy period, providing that the insured was not aware, at any time prior to the policy
inception, of circumstances which would have alerted a reasonable person in the insured’s position
that
a claim may be made against the insured; and

2. ‘claims circumstances’ notified pursuant to Section 40 (3) of the Insurance Contracts Act which states:
‘where the insured gave notice in writing to the insurer of facts that might give rise to a claim against
the insured as soon as was reasonably practicable after the insured became aware of those facts but
before the insurance cover provided by the contract expired, the insurer is not relieved of liability under
the contract in respect of the claim, when made, by reason only that it was made after the expiration of
the period of insurance cover provided by the contract’.

After policy expiry, no new claims can be made on the expired policy even though the event giving rise to
the claim may have occurred during the policy period.

If during the policy period you become aware of circumstances which a reasonable person in your position
would consider may give rise to a claim, and which you fail to notify to us during the policy period, we may
not cover you under a subsequent policy for any claim which arises from these circumstances.

When completing the proposal you are obliged to report and provide full details of all circumstances of
which you are aware and which a reasonable person in your position would consider may give rise to a
claim.

It is important that you make proper disclosure (see Duty of Disclosure, below) so that your cover under
any new policy with us is not compromised.

Pursuant to the Insurance Contracts Act your duty to disclose all relevant information is set out below.

Duty of Disclosure

Before entering into a contract of general insurance, you have a duty, under the Insurance Contracts Act,
to disclose to us every matter that you are aware of, or could reasonably be expected to be aware of,
that is relevant to our decision about insuring you and if so, on what terms. You have the same duty to
disclose these matters to us before you renew, extend, vary or reinstate a contract of general insurance.

Your duty however does not require disclosure of matter —

that diminishes the risk to be undertaken byus;

«that is of common knowledge;

that we know or, in the ordinary course of our business, ought to know;
+as to which compliance with your duty is waived by us.

You should note that your duty continues after the proposal form has been completed until the policy
is entered into.



Non-disclosure

If you fail to comply with your duty of disclosure, we may be entitled to reduce our liability under the policy
in respect of a claim or may cancel the policy. If your non-disclosure is fraudulent, we may also have the
option of avoiding the contract from its beginning. It is therefore vital that you enquire of all entities
comprising the insured, including senior staff, before completing the proposal form and before you sign any
declaration confirming no change in the information disclosed.

Retroactive Liability

The proposed insurance may be limited by a retroactive date either stated in the schedule or endorsed onto
the policy. Where the retroactive cover provided by the proposed policy is subject to such a date, then the
policy does not cover any claim arising from actual or alleged act, error, omission or conduct occurring prior
to such retroactive date.

Average Provision

One of the insuring provisions of the proposed insurance may provide that where the amount required to
dispose of a claim exceeds the limit of the sum insured in the policy then CGU Professional Risks shall be
liable only for a proportion of the total costs and expenses. This shall be the same proportion of the total
expenses as the policy limit bears to the total amount required to dispose of the claim.

Surrender of Waiver of any Right of Contribution or Indemnity

If another person or company is liable to compensate you or hold you harmless for part or all of any loss or
damage otherwise covered by our policy, but you agree with that person or company (either before or after
the inception of our policy) that you would not seek to recover any loss or damage from them, we will not
cover you for this loss or damage.
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